Clear Form

Print Form

Request for Paperless Services
Amendment to Dunham Client/
Investor Agreements
EXECUTION PAGE
Please complete and return this page.

1. Account Owner Information
______________________________________

______________________________________

Account Owner’s Name / Trustee

E-mail Address

______________________________________

______________________________________

Joint Account Owner’s Name/ Trustee

Financial Advisor Name

2. Account Numbers
Choose Option A or B. Complete the respective section.
A.
I/we want to utilize Paperless Services for all accounts of all account owners named above. Write each household
account group below. Household account groups are those that have the same prefix and end with different extensions. For
example, IO5555-01 and IO5555-02 is considered a household. Please write in the household account prefix(es) below. All
account owners MUST sign in Section 3 below.
Ex:

I

If you maintain Dunham accounts that have different prefixes (ex:
IO4444-01 and IO5555-01), Dunham may deliver one notification
per household.

O 5 5 5 5

B.
I want to utilize Paperless Services for the following accounts ONLY. Do not include all accounts in my household.
Please write in each individual account number below.

-

-

-

-

-

-

3. Required Signature(s)

If you are requesting Paperless Services for specific
accounts using option B, please use a separate form
for accounts under separate ownership. For example,
if you have an individual account and your spouse has
an individual account, each of you will need to
complete a separate Request for Paperless Services.
If you hold an account jointly, you may add it to either
request. All account owners must sign.

ALL owners must sign.

By signing below, I attest that I have received a copy of, read, and agree to all provisions of the Amendment to Dunham Client/Investor
Agreements, Request for Paperless Services.

____________________________________________

____________________________________________

Print Name of Account Owner signing below

Print Name of Account Owner signing below

X___________________________________________

X___________________________________________

Signature of Owner / Trustee / Business or Organization Signer

Signature of Owner / Trustee / Business or Organization Signer

Date

Date

Submit this page by mail or fax to:
By fax: (858)964-0574

In writing: Dunham & Associates
Attn: Client Services
PO BOX 910309
San Diego, CA 92191

Dunham & Associates (“Dunham”) is the marketing designation for Dunham & Associates Investment Counsel, Inc., and its affiliates, including Dunham Trust Company.
Securities and investment advisory services offered through Dunham & Associates Investment Counsel, Inc., member FINRA/SIPC and a Registered Investment Advisor.
Trust services offered through Dunham Trust Company, an independent trust company licensed and regulated by the State of Nevada, Department of Business and Industry,
Financial Institutions Division.
CS-CL-00321-02.09-19-2008

Amendment to Dunham Client/Investor Agreements – Request for Paperless Services
By agreeing to these Terms and Conditions, for all accounts named
below with Dunham & Associates Investment Counsel, Inc. and
affiliates, including Dunham Trust Company, Dunham & Associates
Securities, Inc. and Asset Managers, Inc. (collectively “Dunham”), I
consent to electronic delivery of all account communications and
related documents, including, but not limited to, trade confirmations,
account statements, account statement inserts and notices, fee billing
statements, prospectus and supplements, financial statements, privacy
notices, quarterly, semiannual, and annual reports, proxy material, and
other regulatory shareholder materials (“Communications”).

•

Electronic householding of prospectuses, annual reports,
semi-annual reports, proxy materials, and regulatory
shareholder documents. If I and another person enrolled in
this electronic delivery service use the same e-mail address,
Dunham may send one e-mail announcement to this e-mail
address if the account holds the same securities. Dunham
may also send one e-mail announcement for statement
inserts received by all clients/investors. I understand that in
order to cancel householding of documents, I must send a
written cancellation notice to Dunham.

I understand that it may not be possible, at this time, to deliver all
communications electronically and I agree to continued receipt of
paper communications until such time as Dunham, issuers, or other
third parties make such information available electronically. I further
understand that even after I agree to paperless communications, I am
always able to request a paper version of any document. I may also
specifically request separately, in writing, to receive both paper and
electronic versions of all communications by calling Dunham Client
Services at 800 442-4358.

•

Electronic proxies, when available. Proxy voting instructions
will be provided at that time.

By requesting this service, I authorize Dunham to deliver all such
communications to me by e-mail or to provide me with an e-mail that
includes a hyperlink to an address on the Web or a Dunham Web site
where the Communication is posted and can be read and printed. I
agree that such delivery shall be deemed effective delivery to me
whether or not I access or review the communication.
I understand that various Dunham affiliates provide account
statements to me either monthly or quarterly and that every
client/investor receives an account statement at the end of each
calendar quarter regardless of account activity. The account statement
contains important information about my account such as the price and
quantity of securities I hold, the transactions I conducted, the overall
value of my account at the end of the statement period, other
investment information, and key terms and conditions. In addition to
my initial statement, I understand that going forward I will be able to
access my account statements up to 18 months on a rolling basis.
I also understand that absent any other agreement, various Dunham
affiliates provide trade confirmations after the purchase or sale of a
security. The trade confirmation provides important information about
the terms of the transaction including the price, number of shares, and
any commission. The terms and conditions of the transaction will also
be provided in the e-mail or on a Web page link from the e-mail.
I further consent to the following:
•

•

Electronic delivery of mutual fund prospectus in HTML
format via the Web, when available. I understand that until
this feature is available, I will continue to receive prospectus
information in hard copy format.
E-mail announcements for shareholder materials if I have a
security position in an equity or mutual fund as of the record
date for a particular matter and the materials are available
electronically by the issuer or third party.
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To receive electronic delivery, I must have a computer and an account
with an e-mail Internet Service Provider (ISP) compatible with
Dunham’s e-mail software. I may incur internet-related costs in
connection with electronic delivery, such as the costs charged to me by
my ISP and local telephone or cable companies for the time I spend on
the Internet or the costs associated with printing e-mail notifications
and Communications. Dunham’s e-mail communications may be
made available in either HTML (regular Web hypertext) or PDF (Adobe
Acrobat Reader) format. They may be viewed electronically via the
Web and printed with a local printer (using Adobe Acrobat which may
be downloaded at no cost by copying the following link into the web
address URL:
http://www.adobe.com/products/acrobat/readermain.html)
I understand that e-mails sent to me are not encrypted. However, the
e-mail sent to me will not include my name, social security number, full
account number, or any other personal identifier. However, I am aware
that many e-mail addresses contain part or full names. Although
Dunham believes e-mail to be a reasonably secure method of delivery,
as with any form of communication, there is a risk of misdelivery or
interception. To address this risk, I agree that if Dunham receives an
indication that my paperless documents were not successfully
delivered to me or that there is a problem with my e-mail address or
service, Dunham will suspend electronic deliveries until Dunham is
able to resolve the issue. If, after repeated attempts, Dunham is
unable to resolve the issue, I will be sent a written notice that my
electronic service enrollment has been cancelled. I understand that
Dunham may contact me directly to help resolve any issues.
I understand that it is my responsibility to update Dunham with a new
e-mail address and provide cancellation instructions for the old
address. I understand I may also cancel this service at any time by
providing written notice to Dunham at which time I will again receive
paper copies of all communications.
By my signature on the Execution Page, I acknowledge and
demonstrate that I can access, view, and retain the paperless
documents described above in either HTML or PDF formats, as
applicable, and that, when available, I wish to receive all future
documents in electronic format only. I also acknowledge receiving a
copy of this Agreement. I will contact Dunham on a timely basis to
report any problem with my enrollment by calling Dunham Client
Services at 800 442-4358.

